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Questions? Contact: support.shoebox.md 

1-877-349-9934 FREE (NA) 

1-613-728-6666 (Int’l) 

SHOEBOX Ltd., #301-80 Aberdeen St. Ottawa, Ontario, Canada K1S 5R5 

 

Note: directions for returning iPads should only be followed if you have been 

instructed to return your iPad.  

 

1. Initiate a shipment via ups.com using a guest account 

Note: if you have an account with UPS, you may log in and follow the usual 

shipping instructions, rather than the guest instructions included in this guide. 

 

2. Enter your address, and our ship-to address as follows: 

 

Attention: Returns 

SHOEBOX Ltd. 

#210-80 Aberdeen St. 

Ottawa, ON  K1S 5R5  Canada 

Phone: 613-728-6666 

 

3. Ensure the RMA number we provided you is labelled 

prominently on the outside of the package. 

 

4. Enter the weight and dimensions of your package. After that, 

enter the declared value of all items in your package (should 

be $100 for each, so an iPad and headphones would be $200). 

You can also select whichever UPS delivery service options you 

prefer 

 

https://www.ups.com/us/en/Home.page
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5. Select “I am returning items” as a description of shipment, and enter a 

description of your items in the “What are you shipping?” section (e.g. 

headphones and iPad) 
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6. Click “Get Started“ under “International Forms and Documents” and enter the 

product details for customs purposes.  The image below is an example of if you 

had to ship back a single iPad.  

Note: you can leave “Save Product As” and “Product ID” blank. 

 

 

 

Note: you can refer to the table below for any shipping information for your products 
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Product Weight Customs Value Country of 

Origin 

Harmonized 

Code 

DD450 1 lb $100 China 9018.19.9560 

HDA280 1 lb $100 Germany 9018.19.9560 

EARTONE 3A 1 lb $100 USA 9018.19.9560 

TDH-50 1 lb $100 Canada 9018.19.9560 

B-81 1 lb $100 Denmark 9018.19.9560 

iPad 1 lb $100 China 8471.30.0100 

Microphone 10 g $100 China 8517.70.0000 

Switchbox 200 g $78 Canada 9018.19.9560 

 

 

7. Add another product (if your return includes an additional item) or click ‘I’m 

Done” 
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8. Leave remaining checkboxes blank and click “Continue” 

 

 

 

 

 

9. Enter payment method and drop off at your nearest UPS location 

 

 

Reminder: Before returning your equipment, you must Restore the iPad to factory 

settings. Here’s a guide on how to do this: (https://support.apple.com/en-ca/HT201274).  

 

Should this step not be performed, the iPad will be unusable and you will be charged 

the full replacement value. 

https://support.apple.com/en-ca/HT201274

